A Bank of Ghana
Financial Literacy
Education On
Dormant Accounts




Your hank account shall be
regarded dormant after two
(2) years of inactivity (i.e.

no withdrawal or deposit).
Get your account reactivated!
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If you allow your bank account

to go dormant you will not earn
any interest for as long as the
account remains dormant.
Similarly, financial institutions
are not supposed to levy any
charge on such dormant accounts.
Get your account reactivated!
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Always ensure that your
contact details with your
bankers are up to date to
enable them contact you
easily in case your account
becomes dormant.

Get your account reactivated!
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Did you know your “Next of Kin”
could be contacted by a

financial institution when all

its efforts to reach you fails?
Ensure that the contact details of
your “Next of Kin” are up to date.
Get your account reactivated!
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Contact any branch of your
financial institution to get
your dormant account
reactivated at no fee.
Remember, you will not be
allowed to withdraw from your
account if it is dormant.

Get your account reactivated!
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Did you know your account

will be published in the daily
newspapers if it remains dormant
for more than five (5) years?

Get your dormant account
reactivated now!
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Did you know the funds in
your dormant account shall
be transferred to the Bank

of Ghana after five (5) years
of inactivity for continuous
protection?

Get your account reactivated!
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Contact the BoG Market Conduct Office

0302665005
0596912354, 0501502270

complaints.office@bog.gov.gh
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7th Floor Cedi House, Accra



	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9

