Survey of Bank Charges

Second Quarter, 2019

Financial Stability Department

o0 i
|} "lI!| P
&Q) HANK OF GHANA




Contents

AADDIEVIALIONS ...ttt h e bt b s ettt et e st ebe s et b e s e e s e s e s e e st eh e eb e ee e b e 8o s e a e e s eR R oA R R € eh e bt 8o e s e R e RS RE e h £ e bt eh e R e R e e e e e aEea e eh e AR e AR SR e E e s et e s e e bt eh e e bt bt e n et e n et e e ene s 3
DOMESTIC BANKING PRODUCTS AND SERVICES ... .ottt ettt ettt htesate sttt e e bt e ss e ass e e eae e Sue e e abeebeebeesbeesheeeaeeeabe e bt abeeaseesbeesueeeateeabeenseanseens 5
Savings account: E-banking ProdUCT QN SEIVICES FEES........oii ettt ste st e et ese et s et e et e s te e st essesaeessasseaaeasseaseassesseaseensesseessantesseenseaseessesseaseansenses 6
Initial Deposit REQUITEA fOr SAVINGS ACCOUINES ......ccoiiiriiitirterterteteteie ettt st sttt st et eseeseebesbeesessesses s et eseas b st es e es e s e s e s enteaeeseebeebeeb e st et en s e s enteseebenbeebeseennensenneneeneene 7
Minimum Operating Balance RequUIred fOr SAVING ACCOUNES ........ccuitiitiiiieiiee ittt sttt ettt sttt ettt esees e sh e st s s e b et et e st eseebeebeseees e b et enteseebesseebesaensensennenseneens 8
Current Account: Initial Deposit Required (IDR) and Minimum Operating BalanCe (MOB) ..........cccoiiiiririnereneieeeeeeeee sttt 9
Current Account Charges: CommiSSION ON TUMOVET (COT) ...iiuiiiiieiiieiirteete st estest et iese ettt st e st et ese st ebesbesb e s b et eateseeseeseebesbesb e b ensenseneeseeseebesbensenseneenneneene 10
Current Account Charges: Service Charges (Per MONTN) ... ittt sttt b e bbbt et ea e bt e bt s b e b e b e b et e e e st e st ebenbe s b e b e e et eneens 11
Current Account Charges: E-mobile Product and SEIVICE CRHAIGES...........coiiiriiiieieit ettt sttt b e bt bbb et et et e st eseebesbe s b et e e e s eneens 12
Cost of Cheque and Savings WItNArawWal BOOKIELS ........c..o.eiiiiiiieieieii ettt ettt a bbb s bt oot ea e bt e bt e bt e b et et et e e eaeeseebeebesbenbe e enneneens 13
BANK STALEIMENT FEES.......oneiieiec ettt ettt b et b et sh et h s e b a8 e bt a2 e st 2 st e b e s e et e st e b e st e E e e e b e s e e b et e bt e eb e s eb e e b eh e b e s e et ea e e b et e b et e b et e b et e b e e ebe s esenteneas 14
BANK DIATT FEES ...ttt ettt sttt h e bt b et e s e e e s e e R e eh e e s e bt b e e e s e s e st e s e eh e e bt eh e b e e e s e a e e s e e R e e R e e bt e h e R e R e A e Rt e R e e R e eh e bt bt b e e et e st eneeaeeaenhe et ern 15
Bank Draft FEes fOr NOTATIONEG! AMIOUNTS......ciii ittt ettt ettt ettt a e b e bt b et e s e e et e st eb e e bt e b e e b e s e e s e s e e s s es e eh e eheeb e b e b e s emeesees e eb e ebenb e b e e et enseneeaeeneebeneenen 16
Charges on Stopped Cheques, Express clearing and Standard CIEANNG .........cviveuiiieieriiee sttt et te st e e e te s e esesbe e s e stessaessesteessensesreensessennees 17
Lending fEES: COMIMIIMENT FEES........ce ittt ettt bttt et et e st eb e e bt e bt st et et e s e es e eh e e bt eb e e bt e e e s e a s e s s e st eh e e bt eb e bt eb e s em e e s s es e eh e e bt nb e b e e e b enseneeneeneebeneenen 18
Lending fees: Processing and AITANGEIMENT FEES ........o.i oottt b ettt et a e bt eb e e bt sa e s e e e s s e st e st e bt sb e e b e s b e s et e s s ea b eb e ebesb e b e ne et ensenteneeneebenaenren 19
Lending Fees: FaCility 8N0 INSUFBINCE FEES ........c..oi ittt a bttt s bttt a e bt eb e bt s e e s e e et ea e eh e e bt sb e e bt s b e s et esb e st eb e e bt nb e b e na et e s ententeneebenaenen 20
Overdraft Processing & Early Loan Repayment Penalty & Guarante@ COMMISSIONS .......cceviruerieierieiririesieseesteseetetesessessessessessesseeeeesessessesnestessensesensenene 21
ATIM FBES ...ttt bt e e e h et e bt e e e e s et e bt e s e se e e st e R e e Rt e s e e R e SRt e e e AR e e e Rt SR e eR e e Rt SR e e R R e R SR e e R e R e e R R e AR e SR e e Rt SR e e R e e R SR e e e R e SR e R e eR e e Rt nEeeR e e Rt nh e e R e e Rt e e e et eneenenres 22



INTERNATIONAL BANKING PRODUCTS AND SERVICES ...ttt sttt sttt st e et e b e s bt et e bt s ae e e e e bt easese e eae e resreeneeanesaneneeeneeanenees 23

Foreign CurrenCY/EXCNANGE ACCOUNT.......c.ciiiii ittt sttt ettt s bt sttt e e et e s e es e e he e bt sh e s e e e e e s e e st eheeh e e bt e h e s e s e s ese e st eh e eh e b e sb e b ea s e st ent e st ebesa e b e ne e s et enneneens 24
Letters of Credit (IMPOrt): WINOUL CASI COVET .........ooieceeeee ettt ae st et e te st e e st e st e esa e tessee st e st e essesseeseentesseessessesseesseseeassentesteensenseeseensenns 25
Letters of Credit (ImMport): FUll and Partial CaASh COVET ........cc.ocieiiiieieie ettt te ittt et e st e e st e st e et e s be e e e tesseessesteessesseateessesseessansesseassesseassensesteessansesseansenns 26
LEtEErS OF CrEAIL (EXPOIT) ....eoueetirtieieeteitetet ettt ettt ettt bttt b et e et e st e bt e st e bt s et s e a e s e R b es e st eh e bt se e e R e e e E s e e h e eh e eh e bt s E e s e s eaees e e st eb e eh e b e e e s en b eseesees e ebenb e b et e s et enneneens 27
(DTt ULaqToT ok =T VA =11 ES {0 G 01T o 1o o 1 TR 28
TTANSTEE FEES ...ttt et h e h e bt s et 4 e e e e bt e a e e bt eh e e bt se e s e s ea s e s e ea e es e eR e eR e Sh e s et et eat e st es e AR e AR SRR e s et en s ea e e A e e R e eR e AR e R et et e Rt ea e eheehe e bt e b e e e e et e e eneas 29
(N[ (= T TSP PRSPPSO 30



Abbreviations

KEY Interpretation KEY

Interpretation

ACH Automated Clearing House NON-CUS Non-Customer

Based On Turn-Over Bands: m ‘v Per Month

Corporate _ Per Bank

CUR. UNITS Currency Units - m Per Month
Equivalent ‘ A 4 A Per Request
External ‘ W Pension Account

R N

Payable Upon Acceptance Of Offer

GH¢ v a Cedis SWIFT Charges
IIF nsufficient Funds SAOR S/A Savings Account



IND Individual SME

Small And Medium-Scale Enterprise

LC Letters Of Credit . Student

‘ United States Dollars
‘ v mercial Bank

BBGL Barclays Bank _ Guaranty Trust Bank
Cal Bank - ﬂ Prudential Bank Limited

Ecoban ‘v ‘v Stanbic Bank
Fidelity Bank Limite ‘w Societe Generale
Universal Merchant Bank

oy

MIN Minimum

ABL Access Bank




DOMESTIC BANKING PRODUCTS AND SERVICES

This section details charges for domestic banking products and services. Kindly read tables and graphs in conjunction with the relevant abbreviations,
footnotes and notes.



Savings account: E-banking Product and Services Fees

Bank Mobile Banking SMS Alerts Email Alerts Internet banking
Agricultural Development Bank GH¢1 p/m GH¢1 p/m GH¢1 p/m GH¢1 p/m
Barclays Bank Nil GH¢1.5 p/m Nil Nil
Ecobank Nil Nil Nil Nil
FBN Bank N/A GH¢0.25 per alert Nil GH¢60 one off payment
for token (GH¢O after)
Fidelity Bank Nil Nil Nil Nil
First Atlantic Bank GH¢ 1 p/m GH¢ 1 p/m Nil GH¢ 1 p/m
First National Bank—GHL Bank N/A or GH¢ 2 p/m Nil Nil Nil
Guaranty Trust Bank Nil GH¢1 p/m Nil Nil
National Investment Bank N/A GH¢1 p/m Nil GH¢1 p/m
OmniBsic Bank N/A or GH¢O Nil Nil N/A or GH¢2.5 p/m
Societe Generale Nil N/A N/A GH¢1p/m
Stanbic Bank Nil Nil Nil Nil
Standard Chartered Bank Nil Nil Nil Nil
B a oblle Ba 0 B dle geto ana 2 ernet ba 0
CAL Bank Nil GH¢ 2 p/m Nil
Prudential Bank GH¢2 p/m GH¢2 p/m GH¢3 p/m
Zenith Bank Nil GH¢1 p/m Nil
Bundle charge for Mobile banking, SMS alerts, Email alerts and Internet banking
Access Bank GH¢3 - GH¢5p/m
Bank of Africa GH¢3 p/m
Consolidated Bank GH¢5 p/m
GCB Bank GH¢5 p/m
Republic Bank GH¢3p/m(ind)
United Bank for Africa GH¢2-GH¢5p/m
Universal Merchant Bank GH¢4p/m




Initial Deposit Required for Savings Accounts

Savings Account: Initial Deposit Required
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Figure Notes
*Initial Deposit Required (IDR) for First National Bank-GHL Bank is between GH¢20- GH¢30. IDR for OmniBsic is between GH¢0-
GH¢50




Minimum Operating Balance Required for Saving Accounts

Savings Account: Minimum Operating Balance

120

100

100

80

60

40

20

Figure Notes
Minimum Operating Balance (MOB) for First National Bank-GHL Bank is between GH¢20- GH¢200. MOB for OmniBsic is between GH¢5- GH¢20



Current Account: Initial Deposit Required (IDR) and Minimum Operating Balance (MOB)

MOB:
IDR: Individual IDR: SME IDR: Corporate MOB: Individual MOB: SME Corporate
Access Bank GH¢50 GH¢50 GH¢50 NIL NIL NIL
Agricultural Development Bank GH¢ 100 GH¢ 100 GH¢ 100 GH¢ 20 GH¢ 20 GH¢ 20
Bank of Africa GH¢50 GH¢100 GH¢100 GH¢30 GH¢30 GH¢30
Barclays Bank GH¢50 GH¢50 GH¢50 N/A N/A N/A
CAL Bank GH¢10 GH¢250 GH¢250 NIL NIL NIL
Consolidated Bank GH¢ 50 GH¢ 50 GH¢ 50 NIL NIL NIL
Ecobank GH¢10 GH¢10 GH¢10 NIL NIL NIL
FBN Bank GH¢50 GH¢50 GH¢50 NIL NIL NIL
Fidelity Bank GH¢50 GH¢100 GH¢100 NIL NIL NIL
First Atlantic Bank NIL NIL NIL NIL NIL NIL
First National Bank-GHL Bank GH¢50/GH¢100 GH¢100 GH¢100 NIL NIL NIL
GCB Bank GH¢ 50 GH¢300 GH¢500 NIL NIL NIL
Guaranty Trust Bank NIL NIL NIL NIL NIL NIL
National Investment Bank GH¢30 GH¢50 GH¢50 NIL NIL NIL
OmniBsic Bank NIL/GH¢50 NIL/GH¢100 NIL/GH¢200 NIL NIL NIL
Prudential Bank GH¢20 GH¢100 GH¢100 NIL NIL NIL
Republic Bank GH¢50 GH¢100 GH¢100 N/A N/A N/A
Societe Generale GH¢ 50 GH¢ 50 NIL NIL NIL NIL
Stanbic Bank GH¢100 GH¢200 GH¢200 N/A N/A N/A
Standard Chartered Bank GH¢100 GH¢4000 GH¢1000 NIL GH¢2000 NIL
United Bank for Africa GHC¢10 GH¢25 GH¢100 NIL NIL NIL
Universal Merchant Bank GH¢20 GH¢20 GH¢20 GH¢10 GH¢10 GH¢10
Zenith Bank GH¢100 GH¢200 GH¢200 NIL NIL NIL




Current Account Charges: Commission on Turnover (COT)

Commission on Turnover:

Individuals

Commission on Turnover:
SMEs

Commission on Turnover:
Corporate

Access Bank GH¢2 p.mille/m GH¢2 p.mille/m GH¢2 p.mille/m

Agricultural Development Bank  N/A N/A N/A

Bank of Africa GH¢12 p/m GH¢40 p/m GH¢150 p/m

Barclays Bank N/A N/A 1.4-1.8 p.mille/m (Min GH¢50.00)

CAL Bank N/A N/A N/A

Consolidated Bank N/A N/A N/A

Ecobank N/A N/A N/A

FBN Bank GH¢1 p.mille/m (min. GH¢10.00) GH¢1.00 p.mille on debit turnover (Neg., min. of GH¢1.00 p.mille/m (Nego., min. GH¢100)
GH¢100.00)

Fidelity Bank N/A N/A 1.5 p.mille/m (GH¢ 50-GH¢ 250)

First Atlantic Bank

GH¢1.5 p.mille/m

GH¢1.5 p.mille/m

GH¢1.5 p.mille/m

First National Bank-GHL Bank

NIL

Min GH¢3 - max GH¢7 PT or NIL

Min GH¢3 - max GH¢7 PT or NIL

GCB Bank

GH¢1.8p.mille/m (Min. GH¢10)

GH¢1.0 per mille (Min: GH¢50)

GH¢1.8p.mille/m (Min GH¢100)

Guaranty Trust Bank

GH¢1.5 p. mille/m

GH¢1.5 p.mille/m

GH¢1.5 p.mille/m

National Investment Bank

N/A

N/A

N/A

OmniBsic Bank

NIL

NIL

NIL

Prudential Bank

GH¢8-GH¢100 p/m

GH¢25 - GH¢750 p/m

GH¢20 - GH¢750 p/m

Republic Bank N/A N/A N/A
Societe Generale NIL 0.15% P/M (min. GH¢ 35) 0.15% P/M (min. GH¢ 35)
Stanbic Bank N/A N/A N/A

Standard Chartered Bank

GH¢15 flat p/m

GH¢60 flat - GH¢300 flat

GH¢60 flat - GH¢300 flat

United Bank for Africa

GH¢5-GH¢200p/m

1.5p.mille/m (min GH¢20- max GH¢50000)

1.5p.mille/m (min GH¢20- max GH¢50000)

Universal Merchant Bank

N/A

N/A

N/A

Zenith Bank

GH¢ 1 p.mille, Min.GH¢ 2, Max GH¢10

1.5 p.mille, GH¢10-GH¢5000

1.5 p.mille, GH¢10-GH¢5000
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Current Account Charges: Service Charges (Per Month)
Service Charge:

Individual

Service Charge:
SME

Service Charge:
Corporate

Access Bank GH¢ 5 N/A N/A

Agricultural Development Bank GH¢10 GH¢100 GH¢1,000

Bank of Africa NIL NIL NIL

Barclays Bank GH¢12 - GH¢22.5 Gh¢30 flat N/A

CAL Bank GH¢5 GH¢30 GH¢100

Consolidated Bank GH¢ 5.00 GH¢10-GH¢50 GH¢ 100.00

Ecobank GH¢10.00 GH¢48.00 GH¢48-GH¢200, (EBG1)

FBN Bank NIL NIL NIL

Fidelity Bank GH¢12 GH¢30; GH¢50; GH¢100 & N/A
GH¢200 (BOTB)

First Atlantic Bank N/A N/A N/A

First National Bank-GHL Bank

GH¢12-GH¢25

GH¢20 - GH¢40

GH¢40- GH¢ 50

GCB Bank

NIL

NIL

NIL

Guaranty Trust Bank

N/A

N/A

N/A

National Investment Bank

GH¢ 8.00 flat (WTIAOA)

Min. GH¢10.00, Max GH¢50.00

Min.GH¢50, Max. GH¢100

OmniBsic Bank

GH¢ 5-GH¢15.00

GH¢ 20-GH¢35.00

GH¢50.00- GH¢100

Prudential Bank N/A N/A N/A

Republic Bank GH¢10 GH¢20 - GH¢1000 GH¢20- GH¢1000

Societe Generale GH¢15 N/A N/A

Stanbic Bank GH¢12.5 GH¢62 GH¢35-GH¢500 (0.18% of TDT)
Standard Chartered Bank N/A N/A N/A

United Bank for Africa NIL NIL NIL

Universal Merchant Bank GH¢12 GH¢60 GH¢150-GH¢500

Zenith Bank N/A N/A N/A
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Current Account Charges: E-mobile Product and Service Charges

Mobile Banking SMS Alerts Email Alerts Internet banking
Agricultural Development Bank GH¢1 p/m GH¢1 p/m GH¢1 p/m GH¢1 p/m
Barclays Bank NIL GH¢1.5 p/m NIL NIL
Ecobank NIL NIL NIL NIL
FBN Bank N/A GH¢0.25 per alert NIL GH¢60 one off payment for token
(GH¢O0 thereafter)
Fidelity Bank NIL NIL NIL NIL
First Atlantic Bank GH¢1 p/m GH¢1 p/m (Ind) NIL (Ind) GH¢1 p/m (Ind)
Bundle charge for corporate clients for SMS, Email and Internet Banking: GH¢10 p/m
First National Bank—GHL Bank N/A or GH¢ 2 p/m NIL NIL NIL
GCB Bank GH¢10p/m NIL NIL NIL
Bundle charge for individual clients for Mobile Banking, SMS, Email and Internet Banking: GH¢5 p/m
Guaranty Trust Bank NIL GH¢1 p/m NIL NIL
National Investment Bank N/A GH¢1p/m(Iind.), GH¢3p/m(SME), N/A GH¢1p/m(Ind.), GH¢5p/m (Cor.)
GH¢5p/m(Cor)
OmniBsic Bank NIL NIL NIL N/A or GH¢2.5 p/m (Ind.), GH¢ 5
p/m (SME, Cor)
Societe Generale NIL NIL NIL NIL
Stanbic Bank NIL NIL NIL NIL
Standard Chartered Bank NIL NIL NIL NIL
Mobile Banking Bundle charge for SMS and Email alerts Internet banking
CAL Bank NIL GH¢ 2 p/m NIL (Ind.), GH¢ 5 p/m (SME,Cor)
Prudential Bank GH¢2 p/m (Ind, SME), GH¢2p/m (Ind, SME), GH¢3p/m (Cor) GH¢3 p/m (Ind, SME), GH¢10p/m
GH¢3p/m (Cor) (Cor)
Zenith Bank NIL GH¢1 p/m NIL
Ba a D ale alrge 10 ODIlIe Dd O ale a ale alnd e el Dd O
Access Bank GH¢3 -GH¢5p/m
Bank of Africa GH¢3 p/m
Consolidated Bank GH¢5 p/m (Ind), GH¢ 10 p/m(SME, Cor)
Republic Bank GH¢3p/m (Ind.), GH¢ 5p/m (Cor)
United Bank for Africa GH¢2-GH¢20p/m
Universal Merchant Bank GH¢4p/m
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Cost of Cheque and Savings Withdrawal Booklets

Personal account: 25 leaflets

Personal account: 50 leaflets

Corporate account: 50 leaflets

Corporate account: 100 leaflets

Access Bank N/A GH¢15 N/A GH¢20
Agricultural

Development Bank GH¢5 GH¢ 12 GH¢15 N/A

Bank of Africa GH¢10 N/A GH¢15 N/A

Barclays Bank GH¢10 GH¢20 GH¢20 GH¢40

CAL Bank N/A GH¢15 GH¢20 N/A
Consolidated Bank N/A GH¢15 GH¢20 GH¢30
Ecobank GH¢ 6 N/A GH¢12 N/A

FBN Bank GH¢7 GH¢14 GH¢10 GH¢15
Fidelity Bank GH¢10 GH¢20 GH¢20 GH¢30

First Atlantic Bank N/A GH¢7.5 N/A GH¢100

First National Bank-

GHL Bank N/A or GH¢15 N/A or GH¢5 N/A GH¢15-GH¢20
GCB Bank GH¢12 N/A GH¢22 GH¢40
Guaranty Trust Bank  N/A GH¢10 N/A GH¢20
National Investment

Bank GH¢4.5 (S/A); GH¢9 (C/A) N/A GH¢15 GH¢25
OmniBsic Bank GH¢7-GH¢10 N/A or GH¢14 GH¢15 N/A or GH¢30
Prudential Bank GH¢6 (S/A); GH¢12 (C/A) GH¢12 (S/A) ; GHeE20(C/A) GH¢20 GH¢40
Republic Bank GH¢7 GH¢15 GH¢16 GH¢25
Societe General e N/A GH¢15 GH¢7.50 GH¢12.50
Stanbic Bank N/A GH¢25 N/A GH¢50
Standard Chartered

Bank N/A GH¢20 GH¢20 GH¢30/GH¢40
United Bank for

Africa GH¢6 N/A N/A GH¢15
Universal Merchant

Bank GH¢6 GH¢9 GH¢10 GH¢20
Zenith Bank GH¢8 GH¢12 GH¢12 GH¢20
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Bank Statement Fees

Monthly Statement

Duplicate Statement

Screen Printed (per sheet)

(regular)

(per sheet)

Access Bank NIL GH¢5 per page GHC¢5 per page

Agricultural Development Bank NIL GH¢2 per sheet NIL

Bank of Africa NIL GH¢7 Per Sheet N/A

Barclays Bank N/A N/A GH¢1.00

CAL Bank NIL GH¢5 (regular), GH¢10 (Visa) NA

Consolidated Bank N/A GH¢ 5.00 (Visa) GH¢ 2.00

Ecobank NIL GH¢1.00 NIL

FBN Bank NIL GH¢3 per page N/A

Fidelity Bank NIL GH¢3 per sheet GH¢3 per sheet

First Atlantic Bank NIL GH¢2(sta. within a year), GH¢5 (sta. covering a year & ab.)  NIL

First National Bank-GHL Bank NIL GH¢2-¢3 N/A or GH¢3

GCB Bank NIL GH¢6.00 per page N/A

Guaranty Trust Bank NIL GH¢2.5 NIL

National Investment Bank NIL GH¢2.00 N/A

OmniBsic Bank GH¢0-GH¢2 GH¢2 per sheet GH¢O0- GH¢ 1 per sheet

Prudential Bank NIL GH¢4 N/A

Republic Bank NIL GH¢3-GH¢50 (unofficial), GH¢3/page(unofficial),
GH¢5-GH¢50(official use) GH¢5/page (official)

Societe Generale N/A GH¢15 flat NIL

Stanbic Bank NIL GH¢5 GH¢5

Standard Chartered Bank GH¢ 5 per sheet GHC¢5 per sheet GH¢ 3 flat

United Bank for Africa NIL GH¢1per sheet GH¢1per sheet

Universal Merchant Bank GH¢ 5 per request GH¢ 5 per request GH¢ 5 per request

Zenith Bank NIL GH¢ 1.5 per sheet NIL
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Bank Draft Fees

Bank Draft fees

Customer

Bank Draft fees:
Non-customer

Access Bank

0.5% of F.V (GH¢5-GHe25)

0.5% of F.V (GH¢5-GH¢50), Sch. fees: GH¢5

Agricultural Development Bank

0.5% of F.V, GH¢5-GH¢30

0.5% of FV, GH¢5-GH¢30

Bank of Africa

0.75% (GH¢8-GH ¢20)

1.50% (GH¢ 10.00 min/ GH ¢ 25.00 max)

Barclays Bank

Reg. GH¢25, Sch. fees GH¢10

N/A

CAL Bank

0.25% (GH¢2.20-GH¢11) (CALL)

Consolidated Bank

0.25% of F.V (GH¢10 - GH¢25)

0.5% of F.V (GH¢20-GH¢50)

Ecobank 0.25% of F.V. (GH¢5 - GH¢15) 0.25% of F.V, (GH¢5- GH¢15)
FBN Bank 0.5% FV, (Gh¢5-GH¢20) 0.5% FV, (Gh¢5-GH¢20)
Fidelity Bank 0.25% of F.V, (GH¢ 12-GH¢ 30) 0.25% of F.V, (GH¢20-GH¢ 50)

First Atlantic Bank

0.25% of F.V, (GH¢8 - GH¢20)

Exam/Sch. Fees - GH¢5, 0.5% of F.V, (GH¢10-GH¢25)

First National Bank —GHL Bank

GH¢10, Sch. Fees GH¢ 5

N/A or GH¢10, Sch. Fees GH¢ 5

GCB Bank

0.25% (GH¢10-GH¢75)

0.50% (GH¢ 20.00 -GH¢75)

Guaranty Trust Bank

GH¢8-GH¢20; GH¢E5 (Sch. fees)

N/A

National Investment Bank

0.25% F.V (GH¢10 -GH¢20)

Min. GH¢10 - Max. GH¢25, GH¢5 (sch. fees)

OmniBsic Bank

GH¢8-GH¢20 per draft, GH¢ 5 (Sch. fees)

GH¢10-GH¢25 per draft, GH¢ 5 (Sch. fees)

Prudential Bank

0.25% of F.V (GH¢10-GH¢100)

0.25% of F.V, GH¢10 - GH¢100

Republic Bank

0.25% of FV, GH¢5-GH¢100

0.25% of F.V, GH¢10-GH¢100

Societe Generale

GH¢10(Sch. fees), GH¢25(0ther)

0.30%, Min GH¢30, Max GH¢75 (cor.)

Stanbic Bank

GH¢15

GH¢25, Stu. -GH¢10,

Standard Chartered Bank

0.25% of value, Min GH¢ 20-Max GH¢ 50 / School/Exam fees
: GH¢10 Flat

N/A

United Bank for Africa

0.25% of F.V, (GH¢3-GH¢15)

0.5% of amo. (GH¢5-GH¢20)

Universal Merchant Bank

GH¢ 5-GH¢ 25

N/A

Zenith Bank

0.25% of F.V, (GH¢ 7.5 -GH¢15)

0.25% of F.V, (GHE10-GH¢25)
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Bank Draft Fees for Notational Amounts

Bank Draft Fees Per Transaction

140
120
100
80
60
40
) J I jl
0 ‘J‘J J- l . ..l ‘
ABL [ADB BBGL |[BOA |CAL |[EBG |FAB |[FBL [FBN FGNHB-L GCB | GT | NIB gl\s/:z PBL | RBG | SBG | SCB | SG | UBA |[UMB | ZBG
m Amt: 100 25 8 | 33 8 12 5 10 8 10 8 10 15 | 20 | 10 7.5
m Amt: 1,000 25 8 | 33 8 12 5 10 | 20 | 10 8 10 15 | 20 | 10 7.5
mAmt:10,000 | 25 | 30 | 25 | 20 | 11 | 15 | 20 | 25 | 20 5 25 (20| 20|20 | 25|25 |15 | 25 | 10 | 15 | 25 | 15
®m Amt: 100,000 25 | 30 | 25 [ 20 | 11 | 15 | 20 | 30 | 20 5 112115| 20 | 60 | 80 [ 100|100 | 15 | 50 | 10 | 15 | 25 | 15

Figure Notes

*Fees for FNB-GHL range from GH¢ 5-GH¢ 10; Fees for OMNIBSIC range from GH¢ 8-GH¢ 20 for GH¢ 100 and GH¢ 1000 transactions
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Charges on Stopped Cheques, Express clearing and Standard Clearing

Cheques:

Stopped

Cheques:
Express clearing

Cheques:
Standard clearing

Access Bank GH¢5 GH¢ 40 Flat NIL
Agricultural GHC¢10 per leaf GH¢ 50 flat NIL
Development Bank

Bank of Africa GH¢30 GH¢50 NIL

Barclays Bank Gh¢15.00 P/I GH¢ 50.00 flat (USD25, EUR25, GBP20) GH¢ 0.5 per cheque
CAL Bank GH¢11 per cheque GH¢30 (for < GH¢5000), GH¢70 (for >GH¢5000) GH¢5 - GH¢10
Consolidated Bank GHS 20.00 GH¢ 40.00 NIL

Ecobank GH¢5.00 GH¢25(< GH¢ 5000), GH¢50(> GH¢ 5000) NIL

FBN Bank GH¢20 0.25% of FV, min GH¢20 - max GH¢50 NIL

Fidelity Bank GH¢10 GH¢50 NIL

First Atlantic Bank GH¢7.5 GH¢30 NIL

First National Bank-GHL  GH¢ 5-GH¢10 GH¢50 or GH¢20 (amo >GH¢ 5000) N/A

Bank

GCB Bank GH¢ 25 GH¢60.00 flat NIL

Guaranty Trust Bank GH¢5.00 0.25% of FV, (GH¢20-GH¢50) NIL

National Investment GH¢50 0.25% of FV(GH¢50 - GH¢100) NIL

Bank

OmniBsic Bank

GH¢5 P/R or GH¢10 per cheque

GH¢30 or 0.25% of F.V(GH¢20-GH¢50)

GH¢0- GH¢ 0.50

Prudential Bank

GH¢40

GH¢25 flat

NIL

Republic Bank GH¢20 0.25% of F.V., min GH¢20 - max GH¢50 NIL
Societe Generale GH¢ 20 GH¢25 flat NIL
Stanbic Bank GH¢30 GH¢60 N/A
Standard Chartered GH¢20(ind.), GH¢25(cor.) GH¢50 Flat(General Banking services)/ NIL
Bank USD10/EURS8/GBP6/(Foreign Currency), GH¢60
Flat (Business banking)
United Bank for Africa GH¢5 NIL (GH¢20000 and above); GH¢24 (Below NIL
GH¢20000)
Universal Merchant GH¢10-GH¢100 GH¢10- GH¢50 N/A
Bank
Zenith Bank GH¢ 6 0.25% of F.V, (GH¢25-GH¢100) NIL
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Lending fees: Commitment fees

Bank Commitment fee: Retalil Commitment fee: Corporate
Access Bank 0.25% - 2% 0.25% - 2%
Agricultural Development Bank Nil Nil

Bank of Africa 1.50% 1.50%
Barclays Bank N/A 0.25%

CAL Bank N/A N/A
Consolidated Bank N/A N/A
Ecobank 1.25% (Facility Fees) 0.75% of L/A
FBN Bank 1% F.V 1% F.V
Fidelity Bank 0.5%-1% NIL

First Atlantic Bank NIL NIL

First National Bank —GHL Bank N/A N/A

GCB Bank N/A 0.75%
Guaranty Trust Bank 1.0% - 2.0% 0.25% - 1.0%
National Investment Bank 1.50% 1.50%
OmniBsic Bank* Nil Nil
Prudential Bank N/A N/A
Republic Bank N/A N/A

Societe Generale Nil Nil

Stanbic Bank N/A N/A
Standard Chartered Bank N/A N/A

United Bank for Africa 0% - 2% 0% - 2%
Universal Merchant Bank N/A N/A

Zenith Bank N/A N/A
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Lending fees: Processing and Arrangement Fees
Processing/Establishment

fee Retail

Processing/Establishment

Arrangement fee: Retalil

Arrangement fee:

Access Bank

0.25% - 2%

fee Corporate
0.25% - 2%

0.25%-2%

Corporate
0.25%-2%

Agricultural Development 2% (Nego.) 2% (Nego.) Nil Nil

Bank

Bank of Africa 1.50% 1.50% Nil Nil

Barclays Bank N/A N/A 1% - 3% 0.25% - 1.00%

CAL Bank 1.5% OF L/A 1.0% 1.5% OF L/A 1.0%

Consolidated Bank N/A N/A N/A N/A

Ecobank 1.25% L/A 1% of L/A n/a 0.25% -0.60% of the loan
amount

FBN Bank 1.50% FV 1.50% FV Nil Nil

Fidelity Bank 1% - 2% 0.5% - 2% 0.75% -2.0% 0.25%-1.5%

First Atlantic Bank 1.5%-2% 0.5%-2% NIL NIL

First National Bank-GHL 0%-1.50% 0%-1% 0%-1.25% 0%-1.5%

Bank

GCB Bank 1.0% (Min. GH¢50) 1 % (min. 1,000) N/A 0.50%

Guaranty Trust Bank

0.5% - 1.0%

0.25% - 0.75%

1.0% - 2.0%

0.25% - 1.0%

National Investment Bank

1.50%

1.50%

N/A

N/A

OmniBsic Bank

1% flat per facility or 2.50%

2.5% or 3% per facility (nego.)

1.75% flat (nego.) or 0%

1.75% flat (nego.) or
0.50%

Prudential Bank 0.5%-2% 0.5%-2% 0.25%-1% 0.25%-1%
Republic Bank 1.5% of L/A 1.5% of L/A N/A N/A
Societe General e 2.5% 2% P/Q, (Min. GH¢200) N/A N/A
Stanbic Bank 1.5% of F.V (min. GH¢50) 0.50% 1% of F.V, (min GH¢50) 2.0%

Standard Chartered Bank N/A N/A 2% Top-up, 2.5% for new loans 2% Top-up, 2.5% for new
loans

United Bank for Africa 0% - 2% 0% - 2% 0% - 2% 0% - 2%

Universal Merchant Bank 1.5% - 2.5%(PUPO) 0.5% - 1%(PUPO) N/A N/A

Zenith Bank 0.5-2% 0.5-2% 0.5-1.5% 0.5-1.5%
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Lending Fees: Facility and Insurance Fees

Access Bank

Facility Fee: Retail
0.25% - 2%

Facility Fee: Corporate
0.25% - 2%

Insurance Fee: Retail
0.75% (N/A cash backed)

Insurance Fee: Corporate
Nego. (Not cash backed)

Agricultural Development Bank Nil Nil 1.0% Nil
Bank of Africa Nil Nil Nil Nil
Barclays Bank N/A 0.25% - 1.00% 1.35% for credit life 1.1% for SME
CAL Bank N/A N/A 0.65%-1.35% N/A
Consolidated Bank N/A N/A N/A N/A
Ecobank 3% (Flat per annum) 0.25%-1.25% of the face 2.25% N/A

value
FBN Bank Nil Nil 1% N/A
Fidelity Bank 1.5% - 2% 0.3%-2% Up to 1.86 for 5 yrs facility N/A

tenor

First Atlantic Bank 1.5%-2% 0.5%-2% NIL NIL
First National Bank —GHL Bank 0%-2.5% Negotiated 0%-1.0% 0%-0.18%
GCB Bank 2% (Min. GH¢60) 1% (min 1,000) 2.0% (Min. GH¢50) N/A
Guaranty Trust Bank 1.0% - 2.0% 0.25% - 1.0% 1.5% - 2.0% of facility (Max N/A

Adv. only)

National Investment Bank

1.00%

1.00%

0.65%-2.25%

0.65%-2.25%

OmniBsic Bank

Nil or 1.75% flat (nego.)

0.50% or 1.75% flat (nego.)

1.6% per annum or 1%

NIL

Prudential Bank

0.25%-0.5%

0.25%-0.5%

0.78%

0.3%-0.90%

Republic Bank 1.50% 1.50% 1.5%(all retail loans) depends on type of loan
Societe Generale 1%-2.5% 2% P/A, (Min. GH¢200) 1.17%-1.50% NIL

Stanbic Bank 1% of F.V, (min.GH¢50) 2.0% 1.6% of L/A (all retail loans) NIL

Standard Chartered Bank N/A N/A N/A N/A

United Bank for Africa 0% - 2% 0% - 2% 1.5%(Consumer loans) NA

Universal Merchant Bank 1.5% - 3.0% (PUAO) 1.75 - 2.5% (PUAO) 1% flat on personal Loan Nil

Zenith Bank 1%, (min.GH¢50) 1%, min GH¢50 N/A N/A
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Overdraft Processing & Early Loan Repayment Penalty & Guarantee Commissions

Overdraft Processing Fee

Early Loan Repayment Penalty

Guarantee / Mobilization / Performance Bond /

Bid security Commissions per quarter

Access Bank 0.25% - 2% Nil 0.20% - 2%
Agricultural Development 2%(nego.) Nil 2.0%

Bank

Bank of Africa 3.00% Nil 2.0%
Barclays Bank N/A 0.25% on the principal N/A

CAL Bank 3% Retail and 2% corporate 3% flat for retail 3% FLAT on the amount retail, 2% for
corporate

Consolidated Bank N/A N/A N/A

Ecobank 1.25% N/A 2% Processing Fee/ 3% Max Issuance Fee

FBN Bank 1% FV 0.25% 1.50% FV

Fidelity Bank Up to 2% of amount up to 3% 1%/ QTR

First Atlantic Bank Nil Nil 0.25% (Minimum)

First National Bank —GHL
Ban*

1.50%-2.50%

N/A or 2% after a year, 3% within a year

N/A or 1%-2%

GCB Bank 1% (min 1,000) 0.25% 1.25% p/Q
Guaranty Trust Bank N/A N/A 0.25% - 0.75%
National Investment Bank 1.50% max. of one month interest 4.0/4.0/4.0/2.0% Flat

OmniBsic Bank

N/A or 1.75% flat (nego.)

2.50% or 2% of the amount outstanding

3.0% or 0.75% p/qg (nego.)

Prudential Bank

0.25%-2%

N/A

0.25%-2%

Republic Bank

1.5% of L/A

2.5% of outstanding amount

1% per quarter

Societe Generale

1.5% flat min GHS200
(Corporate), 2.5%, Min.
GH¢30 (Retail)

5%

0.75-2% p/q, Min GH¢500 (Facility fee), 1.5%
flat, Min GH¢500 (Processing fee), 1% of
amount, Min GH¢500 (TE)

Stanbic Bank

1%of F.V, min. GH¢50 (Ret.);
0.50% (Cor.)

3% of the principal amount(ret.), NIL(Cor.)

0.50%

Standard Chartered Bank N/A 0.25% (On Loan Balance) Commission charged upfront at 1% per
quarter, subject to a min of GH¢ 500
United Bank for Africa 0% - 2% Depends on the terms of the offer 0% - 2%

Universal Merchant Bank

0.5 - 1.0% (PUAO)

2% of outstanding L/A

1%per quarter

Zenith Bank

1%, (min. GH¢50)

N/A

0.5-3%
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ATM Fees

ATM Issuing

ATM cash withdrawal

(At bank's ATM)

ATM card maintenance fee(p/m or p/q)

Access Bank GH¢10(Gh-Link), GH¢20.00(Visa debit) NIL GH¢5P/M(Visa debit); GH¢3 P/M (gh-
GH¢25(Visa Prepaid) link)

Agricultural Development GH¢ 5 NIL GH¢1.00 P/M

Bank

Bank of Africa NIL GH¢0.50 NIL

Barclays Bank GH¢ 20 / GH¢ 50 NIL GH¢10, GH¢12 & GH¢25 P/Q

CAL Bank GH¢10 NIL GH¢2.5 p/m

Consolidated Bank GH¢ 5.00 NIL GH¢ 5.00 (e-bundle - ind.); GH¢10 (e-

bundle-business)

Ecobank GH¢10.00 NIL GH¢5

FBN Bank GH¢17.02 (MasterCard) NIL (MasterCard) GH¢15 P/A (MasterCard)

Fidelity Bank (GH¢15- Visa Classic card); NIL GH¢4 p/m - Visa Classic cards
GH¢30- Visa Gold card GH¢5 p/m - Visa Gold cards
(GH¢40- Visa Platinum card) GH¢10 p/m - Visa Platinum cards

First Atlantic Bank GH¢15(Visa Classic & MasterCard Standard) NIL GHS 2 monthly maintenance fee.GH¢ 5

p/q for VISA fee and Mastercard fee

First National Bank —GHL Bank NIL NIL NIL

GCB Bank GH¢10(Gh-link - Instant card) NIL N/A

Guaranty Trust Bank GH¢10 - GH¢20.00 (GTB1) NIL GH¢3-GH¢5 (GTB1)

National Investment Bank GH¢10 GH¢0.50 NIL

OmniBsic Bank GH¢20 or GH¢ 5 per card NIL GH¢3.00 or GH¢ 3 per card p/m

Prudential Bank GH¢10 - GH¢12 GH¢0.25-GH¢0.40 N/A

Republic Bank NIL NIL GH¢3.00(ind.) GH¢5.00(business)

Societe Generale GH¢30/USD10/,EUR8/GBP7 (Gold), GH¢20 NIL GH¢15/USD5/EUR84/GBP3 P/Q (Gold)
(Visa Express) GH¢7.5 P/Q(VISA CLASSIC)

Stanbic Bank NIL NIL GH¢15-GH¢20 per quarter

Standard Chartered Bank GH¢ 15 NIL GH¢ 15 per month

United Bank for Africa N/A N/A N/A

Universal Merchant Bank GH¢ 15 NIL NIL

Zenith Bank

GH¢ 5.00 (Visa and Master Card), GH¢2.50
(Proprietary Card)

GH¢1.0 (Visa and Master Card),
GH¢0.18 (Proprietary Card)

GH¢3.0 (Visa and Master Card), GH¢O0
(Proprietary Card)
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INTERNATIONAL BANKING PRODUCTS AND SERVICES

This section details charges for international banking products and services. Kindly read tables and graphs in conjunction with the relevant
abbreviations, footnotes and notes.
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Foreign Currency/Exchange Account
Initial Deposit

Minimum operating balance

Maintenance fee

Commission on Turnover

Access Bank 100 (USD, GBP, EUR) Nil Nil FCA: 2.5% of withdrawal amount,
FEA: Nil (funded with cash), 2.5%
(not funded with cash)
Agricultural Development USD 100 USD 50 Nil Nil
Bank
Bank of Africa USD500, GBP300, EUR500(FEA), Nil Nil USD10(SME), USD2(Ind)
GH¢O(FCA)
Barclays Bank N/A N/A N/A 10% p.mille Min USD5, Max
UsSD100
CAL Bank 50 Cur. units Nil N/A N/A
Consolidated Bank 50 Cur. units Nil N/A N/A
Ecobank USD100(FEA); GH¢O(FCA) USD100(FEA) ; GH¢O(FCA) 0-3% F.V. (EBG2)
FBN Bank FCA (USDO), FEA (USD 500) FCA (Nil), FEA (USD100, Nil Nil
GBP 300/ GBP80, EUR100)
EUR 500)
Fidelity Bank USD50/ GBP50/ EUR 50 50 (USD, GBP, EUR) Nil Nil
First Atlantic Bank Nil Nil Nil Nil
First National Bank-GHL USD20-USD100 N/A Nil Nil- FEA; FCA
Bank GBP100
EUR100
GCB Bank 200 (USD, GPB, EUR) 50 (USD, GPB, EUR) USDS5, GPB3, EUR5 USD1.50, GPB1, EUR 1
Guaranty Trust Bank Nil Nil Nil Nil
National Investment Bank USD300, EUR200, GBP200 USD100, EUR80, GBP60 N/A N/A
OmniBsic Bank USD100 USDO0-USD100 Nil Nil
Prudential Bank 100 (USD, GBP, EUR) (FEA), Nil (FCA) Nil Nil Nil
Republic Bank USD100 UsSD50 N/A USD1.5 p.mille/m
Societe Generale 300 (USD, EUR, GBP) 100 (USD, EUR, GBP) USD1.5, EUR1,GBPO0.75 Nil
p/q (FEA/FCA)
Stanbic Bank N/A N/A N/A USD4(FEA)
Standard Chartered Bank USD500,EUR300, GBP250 Nil Nil USD5-USD100/EUR5-
EUR100/GBP5-GBP100
United Bank for Africa 200 (USD, EUR, GBP) (FEA), Nil (FCA) USD100,EUR100, Nil Nil

GBP100(FEA), Nil (FCA)

Universal Merchant Bank USD200, 100 for other currencies 50 for all currencies USD 4 and 2.00 for other N/A
currencies
Zenith Bank 500 (USD, EUR, GBP) Nil Nil Nil
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Letters of Credit (Import): Without Cash Cover

Establishment Commission: Sight w/o cash cover

Access Bank

1% P/Q (min USD100)

Establishment Commission: Deferred w/o cash cover
1.25% P/Q (min USD100)

Agricultural Development Bank

1% of F.V p/q (Min USD200)

1%-1.75

Bank of Africa

1% P/Q (min USD100)

N/A

Barclays Bank

1%-1.25% P/Q (min USD200)

1.5%-1.75% P/Q (min USD200)

CAL Bank

2%-2.25% P/Q, (min USD100)

2%-2.25% P/Q, min USD100

Consolidated Bank

1.25% P.Q. (Min. - USD200)

1.25% P.Q. (Min. - USD200)

Ecobank 1.75% flat 1.75% flat
FBN Bank 1.25% Flat Rate 1.25% Flat Rate
Fidelity Bank 1% per quarter* (Min UD$200) 1.5%

per quarter for Issuance

First Atlantic Bank

min 1% and max 1.5%

min 1% and max 1.5%

First National Bank-GHL Bank

1 % P/Q (min USD100) or 1% min

1% P/Q (min USD100) or N/A

GCB Bank

1.50% of LC Amount

1.50% of LC Amount

Guaranty Trust Bank

1.5% flat

1.5% of F.V

National Investment Bank

1.25% of FV (min. USD100)

1.75% (min. USD100)

OmniBsic Bank

1.5% Per Annum or 1.5% p/g+ S/C of USD30

1.5%per annum or 1.5% p/q+ S/C of USD30

Prudential Bank

N/A

N/A

Republic Bank

1% of F.V per quarter

1% of F.V per quarter

Societe Generale

1.5% PER QUARTER

1.5% P Q

Stanbic Bank

0.75% P/Q (min USD200)

0.75% (min USD200) per quarter

Standard Chartered Bank

1.0% p/q(sight) or part thereof + SWIFT + Courier cost (to be

taken upfront)

1.5% p/g(usance) or part thereof + SWIFT + Courier cost

(to be taken upfront)

United Bank for Africa

1.5% plq + USD25 S/C

1.5% plq + USD25 S/C

Universal Merchant Bank

1.75% p/q(0.50% for any additional Quarter)

1.75% p/q(0.50% for any additional Quarter)

Zenith Bank

1 % p/g. (Min.USD200)

N/A
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Letters of Credit (Import): Full and Partial Cash Cover

Establishment Commission (fully cash covered)

Establishment Commission (Partial Cash Cover)

Sight

Deferred

Sight

Deferred

Access Bank

1% P/Q (min USD100)

1.25% P/Q (min USD100)

1% P/Q (min USD100)

1.25% P/Q(min USD100)

Agricultural Development 1% of LC Amount 1% of LC Amount N/A N/A
Bank
Bank of Africa 0.5% P/Q (min USD100) N/A 0.5% P/Q (min USD100) N/A

Barclays Bank

1%P/Q (min USD200.00)

1% P/Q (min USD200.00)

1%-1.25% P/Q (min USD200)

1.5% - 1.75%P/Q (min USD200)

CAL Bank

1%-1.5% P/Q (min USD100.00)

1.25%-1.5% P/Q (min USD100)

2%-2.25% P/Q (min USD100)

2%-2.25% P/Q, min USD100

Consolidated Bank

0.75% P.Q. (Min. - USD200)

0.75% P.Q. (Min. - USD200)

N/A

N/A

Ecobank 1.75% flat 1.75% flat 0.50% - 1.50% (Negotiable) 0.50% - 1.50% (Negotiable)
FBN Bank 1% Flat Rate USD100min 1% Flat Rate (min. USD100) 1.25% Flat Rate 1.25% Flat Rate
Fidelity Bank 1% per quarter* (Min UD$200) 1.5% 1% per quarter* (Min UD$200) 1.5%

per quarter for Issuance

per quarter for Issuance

First Atlantic Bank

0.1% - 0.5%

min 0.1% and max 0.5%

0.1% (min); 1% (max)

min 0.1% and max 1%

First National Bank-GHL
Bank

up to 0.25% P/Q (min USD100) +
USD30 SWIFT or 1% min

up to 0.25% P/Q (min USD100)
plus USD30 S/C or N/A

up to 0.5% P/Q (min. USD100) +
USD30 SWIFT or 1% min

up to 0.5% P/Q (min. USD100) + USD30
S/C or N/A

GCB Bank

1% of LC Amount

1% of LC Amount

Depends on Applicant’s Facility

Depends on Applicant’s Facility

Guaranty Trust Bank

1.5% of F.V

1.5% of F.V

1.5% of face value flat

1.5% of face value flat

National Investment Bank

0.25% of F.V, min. USD100

1.75% of F.V, (min. USD100)

N/A

N/A

OmniBsic Bank

1% per annum or 1% p/q+ S/C of
USD30

1%per annum or 1% p/q+ S/C of
USD30

0.75% per annum or 1.5% p/q+ S/C
of USD30

0.75%per annum or 1.5% p/g+ S/C of
USD30

Prudential Bank 1.50% flat 1.50% N/A N/A
Republic Bank 1% of F.V per quarter 1% of F.V per quarter 1% of F.V per quarter 1% of F.V per quarter
Societe Generale 0.75% P/Q 0.75% P/Q 1% pl/q 1% pl/q

Stanbic Bank

1.25% p/Q (min USD200)

1.25% P/Q (min USD200)

0.75% (min USD200) per quarter

0.75%P/Q (min USD200)

Standard Chartered Bank

N/A

N/A

N/A

N/A

United Bank for Africa

1% p/q + USD25 S/C

1% plq + USD25 SIC

1.5% plq + USD25 S/C

1.5% plq + USD25 S/C

Universal Merchant Bank

1.75% p/q.(0.50% for any additional
Quarter)

1.75% p/q.(0.50% for any
additional Quarter)

1.75% p/q.(0.50% for any additional
Quarter)

1.75% p/q.(0.50% for any additional
Quarter)

Zenith Bank

1.5% of face value P/Q

2% of face value P/Q

1 of face value per quarter

1.75% of face value per quarter
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Letters of Credit (Export)

Advising Commission Processing/Handling fee

Bank

Customers Non-Customers Customers Non-Customers
Access Bank usD100 N/A UsD100 N/A
Agricultural GH¢ 50 GH¢ 200(Other banks) 0.5% of billamount (Min USD  NA
Development Bank 100)
Bank of Africa GH¢100 GH¢200 0.75% of FV (Max USD150) 0.75% of FV (Max

USD150)

Barclays Bank GH¢ 100 - GH¢ 200 GH¢ 100 - GH¢ 200 GH¢200 GH¢200
CAL Bank GH¢ 200 GH¢ 300 N/A N/A
Consolidated Bank GH¢ 100 N/A USD100.00 N/A
Ecobank USD100 N/A N/A N/A
FBN Bank GH¢50 minimum GH¢100 minimum GH¢20 minimum GH¢20 minimum
Fidelity Bank USD50 USD115.00 FLAT + S/C N/A N/A
First Atlantic Bank Nil usD100 Nil Nil
First National Bank-GHL GH¢100 or USD 50 USD50 or N/A USDO0-USD 50 Nil
Bank
GCB Bank GH¢ 50 GH¢ 100 GH¢ 50 GH¢ 100
Guaranty Trust Bank GH¢30 uSD100 USD15 N/A
National Investment UsD100 N/A N/A N/A

OmniBsic Bank

USD50 or GH¢ 50

USDS50 or GH¢ 70

1% or 0.5% -1.5% of F.V
(Concession rate: 0.5%)

1% or 1.5% of F.V

Prudential Bank GH¢200.00 N/A courier GH¢150, N/A
Availment/liquidation 1%
Republic Bank usD25 USD50 uUsD25 N/A
Societe Generale USD 50 uUsD70 Nil NIL
Stanbic Bank USD50 USD100 N/A N/A
Standard Chartered GH¢150 Flat, Courier charges As  N/A N/A N/A
Bank per DHL Tariff and chaser
charges GH¢100

United Bank for Africa Nil GH¢ 20 1% 1%
Universal Merchant USD100. Flat USD100 Flat ( LC advised through B/B) uUsD100 N/A
Bank

Zenith Bank GH¢50 per bill USD100(other bank) GH¢ 50 per bill N/A
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Documentary Bills for Collection

Handling charges (Import):

Handling charges (Import):

Handling commission

Customers Non-Customers (Export)
Access Bank uUsD25 N/A uUSD100
Agricultural Development 0.75% of bill amount (min USD 30) N/A 0.25% of F.V LC/ Min USD 250
Bank
Bank of Africa uUSD50 USD50 0.75% of F.V (max USD150)
Barclays Bank 0.5% -0.65% flat (Min GH¢200) N/A 0.25%(min. - USD250)
CAL Bank 0.25%, USD30.00 - USD 500 GH¢ 50 USD 100
Consolidated Bank GH¢ 100 N/A uSD100
Ecobank uUsD25 N/A USD50
FBN Bank uUsD25 N/A GH¢ 50
Fidelity Bank GH¢200 N/A 1% of invoice value minimum
uUSsD40
First Atlantic Bank uUsb40 Nil usD40

First National Bank-GHL

0.3% min USD45 or 0.75% MIN USD50

0.3% min USD45 or N/A

0.3%; min USD50 ;max USD150 or 0.75%; MIN
USD50

GCB Bank Nil N/A 0.2% of F.V
Guaranty Trust Bank GH¢15 N/A uUsD100
National Investment Bank USD30 N/A uUsD40
OmniBsic Bank USD40 or USD 15 + USD30 S/C USD40 or USD 15 + USD30 S/C USD75 or 0.75% of F.V (min USD 100)
Prudential Bank GH¢50 N/A USD50
Republic Bank uUsD25 N/A UsD25
Societe Generale USD 50 USD100 0.5%, Min.USD30. Max. USD100
Stanbic Bank USD30 N/A UsD100
Standard Chartered Bank 0.25% of bill amount, swift charges N/A GH¢ 200 flat
GH¢150 flat and chaser chages GH¢100
flat
United Bank for Africa 1% + USD25 S/C 1% + USD25 S/C 0.50%
Universal Merchant Bank USD50 Flat N/A USD100 Flat
Zenith Bank 0.75% of F.V, Max USD300 N/A 0.75%; Min. GH¢ 50; Max. $300
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Transfer Fees

Outward Transfers

Inward Transfer Outward Transfers Rate and Swift Charge for
(Administrative Charges) Rate and Swift Charges for Customers non-Customers
Access Bank Nil 0.75%(offshore/GH¢), 1.25%(Onshore) + USD25/EUR15/GBP13 (S/C) N/A
Agricultural Development 0.5% of FV (min USD 30)+USD 30 S/C (FEA and FCA), Cedi acc.: GH¢1-1000 (GH¢10)
Bank N/A < GH¢ 5000 (GH¢100) N/A
Bank of Africa Nil 1% (min GH¢ 60/ USD15) + USD30 + USD25 S/C Nil
Barclays Bank N/A 0.75% (Cedi Account, FCA); 1% (FEA), (min USD75) + USD25 S/C N/A
CAL Bank USD 5 - USD 40 USD25.00 (FEA = 1.5%, FCA = 1%, CEDI = 0.75%) MIN USD30.00 N/A
Consolidated Bank N/A 0.75% (min. USD 50) + S/C of USD 20 N/A
Ecobank N/A 1.25% (Cedi & FEA Accounts), 0.75% (FCA) + USD45 S/C
0.75% (FCA, CEDI); 1.75% (FEA); (Min. USD30; GBP20; EUR30); + USD25; GBP13;
FBN Bank 0.75% (Flat rate) EUR15 S/C N/A
Standard 1.0% (Minimum US$40.00) + $35 SWIFT Charge + $35 corresponding bank
Fidelity Bank N/A charge- optional (borne by sender or recipient) N/A
First Atlantic Bank Nil 1% of FV, (Min. USD50(Ind); Min. USD100(cor)), + USD25 N/A
First National Bank-GHL 0.75% (min USDA40),(FEA); 0.5% (min USD75)(FCA) + USD30 S/C + Cor. B/C or 0.5%
Bank Nil MIN USD 30; N/A
GCB Bank N/A 1% (min. USD15, GPB10,EUR15) + S/C of USD25/GPB15/EUR20. N/A
Guaranty Trust Bank UsD15 0.5%-1% (min. USD15) plus SWIFT CHARGE of USD30 N/A
0.75% (Cedi Acc.), 0.65% (FEA), 0.5% (FCA),(Min.USD30,GBP15, EUR20)
National Investment Bank N/A +USD25,GBP15, EUR20 N/A
1% (FCA, FEA & GH¢ acc.); 2.5% (Fed with cash and cheque)+ USD25 (Swift) or 1%
OmniBsic Bank Nil of F.V(min USD15)+ USD30 S/C N/A
Prudential Bank N/A 1% of F.V plus Swift charges - USD35, GBP25, EUR 30 N/A
Republic Bank USD10 Min USD30, swift fee of USD25 N/A
1% (Min.USD50),(Cedi Acc.); 0.75% (Min. USD50), (FCA); 1%(min.
Societe Generale USD15 flat USD50)+1% Rep. Fee (FEA)+Swift USD20, Amendments USD40 N/A
Stanbic Bank N/A USD50 - 0.75% of F.V plus swift charge of USD20 N/A
075 of F inGH¢160 D40 36 G 30( anual),05 ofF in
Standard Chartered Bank N/A GH¢80 D20 18 G 15(online), GH¢O(to another SCB) N/A
1% (Min $10) + USD25
United Bank for Africa Nil 1% (Min USD10) plus USD25 swift charges S/C
Universal Merchant Bank Nil USD30/GBP20/EUR25/GH¢45 N/A
Zenith Bank N/A 0.75% (FCA); 1% (Cedi Acc.); 1.25% (FEA) + S/C of USD30 N/A
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Notes

GH¢ 5.50 - Canadian Embassy, 0.25% {min. - GH¢ 2.20 & max. - GH¢ 11) clients of bank, 0.25% {min. - GH¢ 3.30 & max. - GH¢ 11)

CAL1 :
walk-in customers

GH¢1(In); 0.5% Personal Accounts - Min. GH¢ 7.00, Max. GH¢ 15.00 Per bank; Retail/Corporate Accounts Min. GH¢ 25.00, Max.
CAL2 GH¢ 100.00 per bank (EXPRESS ACH) , 0.5% Personal Accounts - Min. GH¢ 7.00, Max. GH¢ 15.00 Per bank; Retail/Corporate
Accounts Min. GH¢ 20.00, Max. GH¢ 50.00 per bank (NORMAL ACH)

GTB1 GH¢10(visa domestic, visa international, master card), FREE (GTcrea8 Master card) GH¢15(VISA prepaid), GH¢20.00(Visa Gold)
GTB2 GH¢3 per month(VISA domestic-proprietary card, international, mastercard), GH¢5 per month(VISA Gold)
EBG1 NGO's (GH¢48.00p/m), Clubs & Societies(GH¢48.00p/m), Regional Corporate (GH¢110/Month), Multinationals (GH¢ 200/Month),

Public Corporate ( GH¢ 200/Month)

Commission on withdrawal: 3% of face value (foreign account), 3% of face value (Forex Accounts funded with cleared funds other

EBG2 than cash), Free (Forex Accounts funded with Cash, Inward Transfer Exchange for Cedis)
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